
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/screening-clients-respiratory-infection-symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/screening-clients-respiratory-infection-symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/screening-clients-respiratory-infection-symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/Guidance-for-Gen-Pop-Disaster-Shelters-COVID19.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/Guidance-for-Gen-Pop-Disaster-Shelters-COVID19.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/Guidance-for-Gen-Pop-Disaster-Shelters-COVID19.pdf


https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/Guidance-for-Gen-Pop-Disaster-Shelters-COVID19.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/Guidance-for-Gen-Pop-Disaster-Shelters-COVID19.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/Guidance-for-Gen-Pop-Disaster-Shelters-COVID19.pdf
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/burn-calculator.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/burn-calculator.html


3

83.	 Markings may include signs, barriers, cones, and other ways 
to discourage access and clearly designate the space only for 
people who are ill.

84.	 Hard, non-porous barriers are encouraged for easier cleaning 
and disinfecting.

85.	 These facilities should be for the exclusive use of occupants of 
the isolation area.

86.	 Isolation area occupants should not leave and staff should 
minimize leaving isolation area to reduce risk of disease 
transmission. Staff delivering meals should wear appropriate 
PPE: https://www.cdc.gov/coronavirus/2019-ncov/down-
loads/Guidance-for-Gen-Pop-Disaster-Shelters-COVID19.pdf

87.	 Hand hygiene supplies may include soap, handwashing 
stations, hand sanitizer (containing at least 60% alcohol), and 
paper towels.

88.	 Staff should be properly trained on PPE and donning and 
doffing. List of EPA-approved cleaning and disinfection prod-
ucts should be used: https://www.epa.gov/pesticide-registra-
tion/list-n-disinfectants-use-against-sars-cov-2-covid-19.

89.	 Self-explanatory.

VIII. SANITATION (Augment with off site  
or portable facilities, as needed.)

90.	 Adequate laundry services, provided with separate areas for 
soiled and clean laundry.

91.	 Adequate number of working toilets = minimum 1 per  
20 persons.

92.	 Indoor toilets include connected to municipal water/sewer.

93.	 Outdoor toilets include portable toilets.

94.	 Adequate number of working showers/bathing facilities =  
1 per 15 persons.

95.	 Adequate number of working hand-washing stations =  
1 per 15 persons. 

96.	 Hand-washing supplies available: clean water, soap, and  
paper towels; if water is unavailable, hand sanitizers (at least 
60% alcohol). 

97.	 Toilet supplies available: toilet paper, feminine hygiene 
supplies, and diapers/pads for children and adults.

98.	 Professional cleaning service or dedicated staff to clean sleep-
ing, dining, kitchen, childcare, and toilet area.

99.	 Cleaning process/schedule: self-explanatory.

100.	 Sewage system is operational. Ensure that portable toilets  
have service contracts in place.

101.	 Hand-washing stations are easily accessible through-
out the shelter to encourage frequent use, including: 
restrooms, kitchen/dining, children’s, animal, medical, 
and isolation area(s). 

102.	 All hand sanitizer should contain at least 60% alcohol. 

103.	 Hand-washing stations must be accessible for all indi-
viduals with disabilities and access and functional needs 
(AFNs).

104.	 List N cleaning products approved by EPA:  
https://www.epa.gov/pesticide-registration/list-n-disin-
fectants-use-against-sars-cov-2

105.	 High-touch areas can include handrails, doorknobs, 
countertops, etc.

IX. WASTE MANAGEMENT 
106.	 Adequate collection receptacles = minimum one 30-gallon 

covered container for every 10 persons.

107.	 Sharps disposal container available on site: If yes, list location 
of container in comments section. Appropriate disposal and 
labeling in approved, secured containers.

108.	 Separation of medical/infectious waste from general refuse.

109.	 Timely removal of waste = collected regularly; once per week 
minimum, more if needed.

110.	 Check all types of waste generated at facility (e.g., solid, 
medical).

X. CHILDCARE AREA
111.	 Clean diaper-changing facilities: self-explanatory. Provide 

disinfectant and one-time use liner (if available) for each 
infant diaper changing.

112.	 Hand-washing facilities available: for adults and children, 
with paper towels, soap, and clean water. 

113.	 Safe toys: should adhere to applicable age group standards 
and be cleaned regularly. No toys with choking hazards, 
sharp objects, etc. 

114.	 Clean food/bottle preparation area: self-explanatory.

115.	 Recommended maximum child/caregiver ratios, by age 
group, according to childcare.gov: 

114.÷_�	
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XII. COMPANION ANIMALS 
124.	 Service animals present: animals in facility. A service animal 

is trained to perform tasks for a person who has a disability, 
according to the Americans with Disabilities Act (ADA)  
(https://adata.org/publication/service-animals-booklet).

125.	 Pets present: pets do not include reptiles (except turtles), 
amphibians, fish, insects/arachnids, farm animals (including 

https://adata.org/publication/service-animals-booklet
https://www.avma.org/resources-tools/animal-health-and-welfare/covid-19/interim-recommendations-intake-companion-animals-households-humans-COVID-19-are-present
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