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command, decision-making ability, and usefulness during the issue elevation process. Consider 
POCs from the NDRF Framework.�� Identify how often should your points of contact information 
be reviewed and updated.  

C. Brief Agency Descriptions 

The purpose of this Appendix is to educate parties on each other’s organization, roles, 
authorities, and programs to increase transparency and improve coordination for the disaster 
recovery process.  A sample Brief Agency Description for FEMA is found on the next page (C-
11). 
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APPENDIX C - SAMPLE 
Brief Agency Description: 

Federal Emergency Management Agency (FEMA) 

�7�K�H���I�R�O�O�R�Z�L�Q�J���S�U�R�J�U�D�P�V�����O�H�J�D�O���D�X�W�K�R�U�L�W�L�H�V�����D�Q�G���V�W�D�I�I���U�R�O�H�V���D�U�H���W�K�H���S�U�L�P�D�U�\���P�H�D�Q�V���E�\���Z�K�L�F�K���)�(�0�$��
�V�X�S�S�R�U�W�V���G�L�V�D�V�W�H�U���U�H�F�R�Y�H�U�\���H�I�I�R�U�W�V����

PROGRAMS 

���� �+�D�]�D�U�G�� �0�L�W�L�J�D�W�L�R�Q���*�U�D�Q�W�� �3�U�R�J�U�D�P�� ���+�0�*�3�����±���+�0�*�3�� �S�U�R�Y�L�G�H�V�� �J�U�D�Q�W�V�� �W�R�� �7�U�L�E�D�O�� �*�R�Y�H�U�Q�P�H�Q�W�V����
�V�W�D�W�H�V���� �7�H�U�U�L�W�R�U�L�H�V���� �O�R�F�D�O�� �J�R�Y�H�U�Q�P�H�Q�W�V���� �D�Q�G�� �H�O�L�J�L�E�O�H�� �S�U�L�Y�D�W�H�� �Q�R�Q�S�U�R�I�L�W�V���W�R�� �L�P�S�O�H�P�H�Q�W�� �O�R�Q�J���W�H�U�P��
�K

http://www.fema.gov/environmental-planning-and-historic-preservation-program/executive-order-11988-floodplain-management
http://www.fema.gov/environmental-planning-and-historic-preservation-program/executive-order-11988-floodplain-management


�S�U�R�Y�L�G�H���)�H�G�H�U�D�O���D�V�V�L�V�W�D�Q�F�H����
���� �5�H�F�R�Y�H�U�\�� �2�I�I�L�F�H�� �'�L�U�H�F�W�R�U�V���±���R�Y�H�U�V�H�H�� �U�H�F�R�Y�H�U�\�� �R�S�H�U�D�W�L�R�Q�V�� �I�R�U�� �R�Q�H�� �R�U�� �P�R�U�H�� �G�L�V�D�V�W�H�U�V�� �Z�L�W�K�L�Q�� �D

�U�H�F�R�Y�H�U�\���R�I�I�L�F�H��
���� �)�H�G�H�U�D�O���&�R�R�U�G�L�Q�D�W�L�Q�J���2�I�I�L�F�H�U�����)�&�2�����±���P�D�Q�D�J�H�V���W�K�H���)�H�G�H�U�D�O���U�H�V�S�R�Q�V�H���R�S�H�U�D�W�L�R�Q�V���I�R�U���H�D�F�K��

�3�U�H�V�L�G�H�Q�W�L�D�O�O�\���G�H�F�O�D�U�H�G���G�L�V�D�V�W�H�U���R�U���H�P�H�U�J�H�Q�F�\�����)�&�2�V���D�U�H���U�H�V�S�R�Q�V�L�E�O�H���I�R�U���J�R�Y�H�U�Q�P�H�Q�W���D�Q�G��
�L�Q�W�H�U�J�R�Y�H�U�Q�P�H�Q�W�D�O���F�R�R�U�G�L�Q�D�W�L�R�Q�����D�V�V�H�V�V�L�Q�J���W�K�H���Q�H�H�G�V���R�I���D���G�L�V�D�V�W�H�U�����H�V�W�D�E�O�L�V�K�L�Q�J���D���-�R�L�Q�W���)�L�H�O�G��
�2�I�I�L�F�H�����D�Q�G���L�G�H�Q�W�L�I�\�L�Q�J�� �V�W�D�I�I�L�Q�J���D�Q�G���R�W�K�H�U���U�H�V�R�X�U�F�H���U�H�T�X�L�U�H�P�H�Q�W�V���� �)�&�2�V�� �R�Y�H�U�V�H�H���G�L�V�D�V�W�H�U���U�H�F�R�Y�H�U�\��
�H�I�I�R�U�W�V���Z�K�L�O�H���W�K�H���H�Y�H�Q�W���L�V���W�U�D�Q�V�L�W�L�R�Q�L�Q�J���I�U�R�P���G�L�V�D�V�W�H�U���U�H�V�S�R�Q�V�H���W�R���G�L�V�D�V�W�H�U���U�H�F�R�Y�H�U�\��

���� �(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���D�Q�G���+�L�V�W�R�U�L�F���3�U�H�V�H�U�Y�D�W�L�R�Q���$�G�Y�L�V�R�U�����(�+�$�'�����±���D�F�W�V���D�V���S�U�L�P�D�U�\���S�R�L�Q�W���R�I���F�R�Q�W�D�F�W���I�R�U
�F�R�R�U�G�L�Q�D�W�L�Q�J���(�+�3���U�H�Y�L�H�Z�V���D�Q�G���D�G�G�U�H�V�V�L�Q�J���T�X�H�V�W�L�R�Q�V���D�Q�G���F�R�Q�F�H�U�Q�V���D�W���D���G�L�V�D�V�W�H�U��

���� �5�H�J�L�R�Q�D�O���(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���2�I�I�L�F�H�U�����5�(�2�����±���G�L�U�H�F�W�V���W�K�H���U�H�J�L�R�Q�D�O���(�+�3���S�U�R�J�U�D�P�����5�(�2�V���F�R�R�U�G�L�Q�D�W�H���Z�L�W�K��
�R�U���D�F�W���D�V�����(�+�$�'�V���G�X�U�L�Q�J���D���G�L�V�D�V�W�H�U���G�H�F�O�D�U�D�W�L�R�Q��

����� R � �  � P � � � � � � 0 � U � D � R � Q � Q � D p � À 	 �


	C. Disaster-Specific Memorandum of Understanding
	Introduction
	How to Use this Tool
	Disaster-Specific MOU Instruction and Sections
	Purpose
	Background
	Existing Agreement
	Responsibilities of Parties
	Commitments of Agencies
	Duration
	Amendments
	Termination
	Issue Elevation
	Appendices
	Signatures
	Appendices
	A. Definitions
	B. Point of Contact
	C. Brief Agency Descriptions
	APPENDIX C - SAMPLE
	PROGRAMS
	LEGAL AUTHORITIES
	STAFF & ROLES








